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Abstract

Objective: The aim of present study was analyzing the perspectives of Instagram followers of
Iranian public libraries about users’ engagement and features of pages’ content.

Methodology: The study was conducted with a quantitative approach and survey method. The
research popultion included the followers of Instagram pages of Iranian public libraries. From
602 of the research population (the followers of Iran’s public libraries pages), 235 followers
were selected as the research sample using Krejcie and Morgan's table. Data were collected
through a questionnaire. Participants' responses to the questionnaire were analyzed using SPSS
and descriptive and inferential statistics.

Findings: The results showed that the majority of participants in this study believe that
receiving information about library events and news and being aware of library resources are the
most important motivations for them to follow the Instagram pages of public libraries in Iran.
Respondents considered library posts in Instagram relatively good and had a mediocre view of
their own engagement with library posts. The relationship between user engagement and
motivation, membership duration and age of users variables is significant and direct, and the
relationship between user engagement variable and membership variable is significant and
inverse. In other words, the relationship between user motivation and their engagement has been
significant and direct, so that the more motivated users have more engagement. However, the
relationship between membership and engagement has been reversed, meaning that people who
were not members of public libraries were more likely to participate in the Instagram pages of
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public libraries. Also, the relationship between the time variable of membership and
engagement is significant and direct. In a word, the longer persons have been in public libraries,
the more involved they are in the Instagram pages of public libraries. There is also a positive
increase between the two age and user engagment variables, and with increasing age, the
engagement has also increased. Finally, the variable correlation coefficient of education level
and user egagement showed that the users with higher education level have the higher
engagment rate. Also, no significant relationship was observed between the feature of the
content provided variable and the population variables.

Conclusion: Instagram is an effective tool for marketing libraries and their services. Based on
the result of present research, it is recommended that librarians provide more of the following
contents for their Instagram posts: brief and useful information about library resources, and
announcement of upcoming events. Also, as users are more engaged with videos and photos,
using these formats in library posts, would bring more attention of users.

Keywords: Social network marketing, Instagram, User engagement, Public library.
Avrticle type: Research

Central Library of Astan Quds Razavi
Library and Information Sciences, 2020, VVol. 23, No. 4, pp. 106-129.
Received: 28/05/2020 - Accepted: 14/08/2020



VEAC-ASTY L LS
DAVY-YFYS: Suig SN LU

alatly 15 ol it g 308 SRALULS o1 liai| Sloamio (15 WS JUio o5 WS w3 3
ol 4l sl gizo SO T 19 g o8 Jlio 0920 by
Sl ol

wlbly ol s aenlss ol wlisoly, o uppsle eaSiil o wlisib g cleMbl e adl el
Iman.Narimani.1995@gmail.com

slwoy; dosxe
:4bLly L ll colrd o)l oy (wlidley o iy pole 0aSisly (wlib il ¢ CleMblole 09,5 HLoliwl ¢ Jotue odiug it
zerehsaz@khu.ac.ir

03138 o 1 0
m.sarrafzadeh@ut.ac.ir :asbll, .ol ul o)l s .ol slKuily o o 0uSiily ¢l iy § SleMbl Gle 05,5 Lokl

(KW LY

dhbuf}"ﬁ 9 C,S)L;lp 0950 Loakly j 1) Q‘)il (PGS sy PI;M\ sbaxio Q@MLJLQJJ B b ol "j 2 OyR L}g'\ RERE Y
A8 =Y Lmoi 9 ol &l L;L&J?::u

Sladlols’ ol Sl Glio BAS Sl Jold imgs dely .l aid plosl dolon (g 5 (05 3,509, b jols imgls 1 ol g
VD 550 5 uin ) Jsi 3l oslisal b ((oln) smgos (sbaibuls clxio 5us JLis) Limgl asls ji5 5+Y oo Jl el 0391 ol (oages
EASES 1 gusl o blizul 5 inosi ol 5 SPSS I3l 51 oslisiel b 35 badalicus s LuoS5 5l g 0505 Sl ingy diges olsie 4 bl 51 45
855 )13 Jelo 390

GBS o b Ll 5 abuls )L31 j) el ol claslig, 4 by cledbl col)s & Kuiis ingh > QLSS 15 cy 5] tasdly
295 &8 Lo (38 3)90 50 oyl B izmen .l ] oges GlalBLS pl St Slrio (3,5 JUd sl g sloesSil (oo
O s Cugas oo Sde 0355 i 5 SLlS e lie e e dlaly el 039y st L 00l )] clalsie (Shug 30 > 5 bawsie
boad @l slalgome (Shy it le (eimed Sl (gSan g )b e Cugide e g S )lie e (e dal) g palitene g 50 e Ol
s odalidie (6 gixe dbaly A libcures (gl yuxio

lolss 51 LIS 4 305 0 gty § ol (eloin] (laaSd > alolS bl sl slio Sl plSlat) eloin] 4 35 S Ao
Ol eS)lie oS Gld g e Sl (piman 5 9,4 9 Snke 5 palie o a4 ALRLS slashyg, (Sle, bl Al mlie (8

S ookl Cal 039y i oyl )

sosas A (5 S ke ol Sl ¢ elazs] slbaSd bl [03lgas
g3y illie goi

52y o8 ol (53 0 blS
AYAEY5 o an QY ol o)les OF o)lad FF 095 YRR (L, eDol 5 (g lsls
/DI 15 pdy Fo,b = AAUYA bl o,


mailto:Iman.Narimani.1995@gmail.com
mailto:Iman.Narimani.1995@gmail.com
mailto:zerehsaz@khu.ac.ir
mailto:zerehsaz@khu.ac.ir
mailto:m.sarrafzadeh@ut.ac.ir

A ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

AodRo
e ol e WS o0 S Sl SlaaSid o ) 093 S8y 5l soby A Ol Sl 6ok 039 ]
@ 50 LalelS Wy oy 055 Ll 5 @y ln slez! Gasd i 58 laplejle b ol ouds
Ol sl ecwl plasbeas 51 )8 in 4>y eolainl 9,5 o lasls oS jeomecwens olaglojle lsice
I ollS o8 Jlial slocde | (S wiiS g soliind Glinle, i 5 ol oiz sl ol
5 Sleol (il sein,) Caladilbuls slacdld 3 Slas gl sl @bl abuls
Awd oges laaluls LU L 6ly Ceome o)l slaix] glaasis (WYAY (w2l
NEAT R 5897 93) oS 1,8 g Sl ol S LG sjle e 0B 1 lagT as

sy S pliced Lol o B sjloige 18 1, I8 a8 cond (S 2SIl (olad olonarl oS
5 9S8 T b liwgs b g oS ol 1) gl jo oliailings S sll |y 093 oases
5 ooges Jhiial 4 azgi b lailbuls (Yo1) Tl g i) WS STaal 4 1) glelsix
sy 50 Sdlad vaopo Maiils jeax )5 a5 ol ye jeast e Gl ggm b eleiz] glaaS
&l 4l Wilod; 843 4 Logate Glrio sloul 4 Caws LS & diw) (pl 4o g 0wl slaix] sloaSis
AYAF (condes) Wilos,S gas pl5 4y pl5 asliy 5 0ols ploul suwie Slalllas aio) ol jo aigy o Slas
sedlS g ogdle Wilgh oo ploixl aSliis 35,k 5l albuls Sleas SLLL (Y- -V pb 5l J& & FA L o
&ols> sly J5e 5 dlign Ojso 4 |y olayg, g sl (Dloas U ojle 0B 1) Lasbuls (loj 5 a3
g S 5| QT i ool 5 oS Cold) I3 corge wules 3 5 WIS g 995

sosoe SalulS oLk g sy 6lp el GlaaSd jloslinal 55 olpl jo 3 glalo o
olad pl Slus! cloizl il jo cegoe aBULS ol Stus! Slxas slass w)p Conl ails £,

Ol Ol 5o Canguzme Judo 4 pl Flws] cloia| aSils 04290 alizes sla)ll Hlee jo a5 w20 oo

ooges CALRLS LIS argi 550 (lsld el uimen o ol 5l eolitul Sgil ane il
ol ails )3

o8 Wl el gloale, gy b 5 458 @ buiagy 5| e o5u 13

b oS o S olazm gloail, S b o hl cis il S pe 6l soses slaailuls o) llis

ol oS lie 5 slaiml claails, @liime o dkal, & biegd 5l Sl slaw (Jb oyl

1. Joo, Choi & Baek.
2. Agosto & Abbas



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj ARES

555 oyl ggazme | S S Lie (Vo2 A) | usile 5 ,alS Wiy cogos ailulsS slalase
oS Lie lgiion (V41 0) %3 9 798 09 olfs 4 2253 L (ptzman ailos S iy laaib, b )8
Sloas oauns &l] g)lw pb a4 Qi Gl 05Kl sbnl 4 e a5 cadils g L8, jallay SO Ty )8
Ailgs o floim! glaaSis 5l oslaiwl Bro o Ole a4 .(V Lo Y VA (s g 592 92) d9d o0
3 balbels jpas ail Sleas obyIL g olbbre L blLsjl jo aillbols G couddge 0aisS yuands
L obl o 15,0 5 olp)l5 a8 liw olboul el a5 54 ablss diwdgw o ,o sloixl sloass
9% sga (el pln iS5 eSotiue Al b 1) lal alaly wilgn ol ;o U ogd suds sl (slgioe
Glasis o oL hb caddge arls flgie a4 claz] glaaile, jo o8 jlin cwl 3))] o oSl
Sledar 5 GulS) o o olFaus 5Ll 1) (g5l jo sase )il b))l webee a8 5 [l jo clona]
“ﬂom 5 G9lad) 0gd aseie o] Sl e B ols J18 ) 0550 (AluliS dx) yo) B asmsasl)|
(Y A
5o plS s sloial aSis Congumme Jdo 4y 1l 1o coges sloailonlis ol o lil iy axilis
6[.@;,\.......' 6‘9.._7.4 '.\....5‘54 oolazwl QP Slons ‘_g).:.a 9 u‘).’)ls L: .IoL..’)‘ (5‘)-’ AS.A.MJ L)"‘ )‘ ‘ul)..)lf O
A8 o ) kaSis cpl o balbels obhb s ol L Jels o ool i sleizl slaaSs
Sleome Judow gl ci2gh Gl Gl Jle jo ol Stis] cloam! aSlil ) lasbulis colaiul 049 L
g LolSaus cwyp mizmen 5 L5 CS Lie ogm ol SLisl jo ceges slrailulS slacan
ol ‘al.'m‘ ‘a‘;m‘ GcLop‘ 41.....; 00 (sP9E (_ngd.iL‘Sr_gL’LS 6‘9-:-7'-" A G O‘ﬂ)lf Lgl.mg..\@:@)‘-ﬁ
ol sl o) l5 slasls b gollae 0l baasSiols (1l jo ouls 7y Slgizme a5 (pl @y 4z b el
@ Cons wb dag] aS b ol g egee slaailbulS ol Slaas!l Glxio a4 olp)5 i glp
Sis5> owyp b Baes colis opl g aal atals | 315 colis aSed ol jo o)l abs g Culss
S i K98 aS Gl cpl Gidgh cpl (ol Alias (ol pl 0T o Caws o la) ] 0 ol 18 oS Lk
50 ool all slalgizme b oadaly (o oyl olfaus g o pl (coges slaasliuliS ol Sows! sloasin 1o ;0,8

1. Calder & Malthouse
2. Van Doorn
3. Shafawi & Hassan



AR ¥ b)w Y 8,92 dYas 4@&0;&%' 9 ‘_g)‘d.jl.:s

S5z b akaly )3 ol (segee laalinls ol Stias]l Slxio oS JLis Glp)l5 oBws
W PEIC SNV ST

S Shs b alal) )3 Glpl (egee Glaaluls ol Sl Slxio sasS JLis olp)l5 oBuys
fnl 458> oaiddl | glalgios

CalulS o Flsy] Slxio oo Jlis 3lnls olays 5 cliicarar clymice e #
23,08 3925 (5 )l3 e LU 355 5 lie (S8 b alal) )0 lpl (seges

CaalulS o Fly] Slrio oo Jlis 5lnls olays 5 cliicarar clymice e #

.o)b Sg>g 6)|062M JaL,_?J o..\...’l}d..‘:‘)‘ (_ng‘j.’;:;m Lgl'bg;}’.ﬁ b dJa.g‘) ) O‘ﬁ‘ SRFE

& & &

MR 9 3 A
Slpoad piiie lategh Gl cge pol (ol g aitis Al b 50 59, 4 59, (sledzl slaasis
LYV E S glig,l5 g Sl ,0) Coul oad oye)5, S5 il sloacs o byl b cu)
slosles g aplejle daasils (ol 5l eslitul slp o)l colie Jldinl 5 (eloiz] slaasSid (b8
ol 5l o Sleas Lbhl eomen 5 by b sy bLS ) Seepr (sl baaliulsS aleax I wcalise
SaSd gaose 4 3l slale ;o o Kaagh b sl oo e ol Gl S oo oolil LaaSis
Syse @lyime s gl wlee cnl 5o il anils sloiy axgs bl bbb sl elas
el Slacun Glyize Jdod 4 Gl R0as% S (gl daailbols bwgs beaSed cnl 5o oslil
Ay opl 0 55l 5l Z)B g JBls sla gl 5l S aslsl o silaSls y basbuls clois

RISV P
ol 315 olaim] slaaSis s balbuls SLhL Gou 4 a5 gloiesh odsl ales
ool lyee o 1y pl, S elain! a5l oolinl ,5b a8 5,5 o lal (V\WAP) ol (hogh 4 Glyi oo
2 75 Ao ol b gl (nl i Cawl 0010 S8 gy 23 50 (o05)l55 oRAIDS (655 50 AilLS Dlans |
as ol plis bt og oo)ls oRKisls lgzails adS )] dansl> g ol plol Liolejl 5 olgS 09,5 g0

(bl sl 8 aioren o)ls ,..,l; S5 yo AbulS jo 0uls &Il Cleas line ;o Oglate olal jo b ,I5L

1. Vassilakaki & Garoufallou



e g 8 Lo 8950 U alasly )3 4l ! oo (SLABULS ol 5 by (srdoxino (EwiS JL35 o> oy Ny

Oliee eyl 51 am a5 gy awgio (g3gam b5 o5 v )0 o3l Jes g Lil caddle (LT o5
el 00,8 oy iuli8l 548 slaadlie

Slalbuls )5 laws sloix! glaalis 5l oolatul ol (VWAY) oalisls o ooly ool
o plail debidew Il 5l oolitul b (cislony (gl (ul Wilod S (qwyp 1) (S (liw gl (soges
Sed rpoge pl Sl 5l el L] eloiz] aSh oS amo e plis haghy glaasdl ol
Lol (soges SALRLS G0 (o lo]

pli ] eloizl a0t (55, 2 ool plxl slaj gy Sgame abox 51 VYAY) (ol (&5 oo
5 obdl Jolas Julowi 51 6550 500 b pl Stasl jo Dledbl (6 p3y00)) Colidge Jalse (o p a2 o5 ol
oloizl Al (o (el amio ¥ (ygaide Lo g S g5 5l Ghegly onl sl a3lo Sl
ao, V8 oS ol lis hegh gl el 485 sloul 0B, w138l 0 ,SGg, ulel 5 el STl
Syl Sladren ouls aildS STl 4y glaizs fygeto b oy 0,90 glaSlin

D oges SallS glael Sicmz p B8, Sl 5 )2 4 OYIN) 3L 6L (tesh
5 Slgzme oo (g, 5l eoliial b (gl (ol il il pl Stia] (eloza] asied o olils S
sl 0355 oLtile 5y cogas (coailiulsS glael 5| Grae amlas b o] loosls o505 5 ouds plxil
S S e Gz ooy Jals Lol e Can a5 winse oLt gy S| el @b
Orzre el 039y (Sicm p Slas)lpds g o (23Ul bz p £9 (S Slao 2l
L lecusgaze 5l iU bags)lgds (nl &5 aies 5419, (Plae 5 O b (Simz 2 a3 50 ()8
A e slro Sl g Bl by 25 o5 g prhans (4K ol

2 ol eSlie con 4 ool slatagn eiS Sl g)le e ead bl slafegh w50
Gl oy & (V) il 5 oSl imgss ol Gleie 4y ilaisls y claza] glaasios
o oResi rl 0 Sl Saped p S b sletzl laaSid (o lealuls oLk gse
a5 wio)S oliiny 1) el ik S pliime AlulS Cuny Spmd dxio &S lgime o
g ool sl Glgime g9 VY lap] aiS o gaidid laailuls jo |, claxl sloails, gl
o GlolS 550 ;0 baedbl ( cages Ll wile g3 Sgpd Jlad (55, p soges slrasulis

S sb s gty ol 5,8 olulis 1) asl s 5 bolS IS 51 laedbl S50 slge 5 oS clodrogs

1. Salim Said Alkindi & Mohammed Nasser Al-Sugri



VY ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

3l by g Aol zugy 0 Wlg o sloaiz! slaaile, 5§ Sgmnd 3l oolatul a5 aw;y 4l ol
A0l ge Al 2Ll el

(ARl ALl VYl s lee Jlos L cdmei 5o g (V10) | saslgll 5 Slabll
WulS acgesme daaedbl ¢ (L aisls &l Lol aiws e 4 Cngi gamates Slp !y o)l
Ol rizmen Ghghy (nl sleamily o] (19,0 assermans uiz belen «(sy5lid 5 Albuls Sleas
5 LD auS e colaiul o jshienis Jlnl G Glaie a4 g 5l Rl slaasbulis a5 was e
€9 Olgie 4 1) o0 iYL «ailulS Bleasy 5 €alulS ladcgezear o] Jlis 4 5 «laaedll
30,8 Bl )0 Wgd co it LaulS o8 o el asT Sledlbl

(V) S g 597 97 Sdgin ssngas Salbulss Cdl o 0395 nl ptes sloiagsy 51 (S
Ol &S Lt g Syl (soges (SLoalulS Soipud (slaceny Slyime o LI (o) 4 45 ool
Goudiws Tl ¢ eges SLulS S pued asan VO 5l sy FEYY Lo L ioghy ol jo aslaisls
et el 0B Jolod g (o) Ganaied s Gln )5 ES L 25 e 5 Al ey gyl
R D5 gk (nl Glaand b o s )5 S lie b pld g uSe il slaceny glgl o alal,
50 oaul slaolayg, oMel 4y Loy po ldcany £95 o Sl a5 aims oo Lis Jipghy puls .cul aid )3 )13
S 2ol puizmen g (ol upld) slaply b anal> L2 g9050 b (placey Culaalls
233,5 ool (6,5 65 5 ) Le it bt Acgazee b ygud S5 (gl o

Db 33 Ssiimd 3 )l S8 L byl Y 1 L Gl b el 5o (VA Tl
Slezme go5 i 5l il S d Olxao 0,8l cwyp 4 Lopoadd Rl gbalbxls
BLlS 05 Sy pued Slomio oS (glsime v b iyl ol by ol o8 lie 5 onisadl)|
osor SOl azws oz 4 |, AbulS Spumd Slrio o s5rse (glsime cpmaked 2Kl
Sllgize 5 (2,5 Sledbl gl 5 GlUulS mlie (5 slacallad 5 Aluls slaslys, wlbkls
s o S Glie Gliee a5 ol las addllas ol el 00,5 s olRiils 4y bgy e g 2Ll
JOMPCAI RNt

1. Sultan. Al-Daihani & Suha. AlAwadhi
2. Soohyung Joo, Namjoo Choi, Tae Hyun Baek
3. Pefiaflor



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj V¥

elozz] aSen s ons plavl slatagh sgase 5 (V-VA) "5 5 Slise oezly Siask
Srgnl Rl glalels o St Slrio glgow Judso a4 a5 cwl abols ol Sl
Wged D)3 & ol QL] ey AlLS w55y 2 s lsime Jelod Ghsy b el Gl oo
Rl olare ar pl sl 51 (S ok 4 ballulS a5 wias oo olas g @l wd plxil 390l )9
DS adlae wlulS 4 bgype GBSl g 2l o)Ly 1) 055 ol S b oS e eolatul (T b l50
30 ol ey g beaelS 4 AbulS my 5l U ogo ks a5 wes o Ll pizmes baidl
Sedbl oL ol slajg, daoliyg, @ bew slocuy a5 0l asie wws o gl el Sta]
Sy odds yitie LALBULS lawgy i albulsS 5l ool 5 (Sg, xSl plie ojgel g (2]

bsgi oads piiie Spppd slacany Slegdse (uyp Sua b (V0Y0) ") 5 5l o2 ook
ol o)l a8 lie ¢ Slegoge Elgil o Ly, gy g Di-term Jow 5l oolaiwl b ages glaailnlis’
Gri S INEST sl 5 SOY Vil b oSe g plsr sl ooy, 4 by Glacun a5 ol
[Co0 ol g bacals ol o failss sbdaliy @ b can a5 > 0 wis o cdl
51 eolaiwl g s laie IS olaws a5 aazdl o Baiss (pl g oodle Wileo ST cdb o 1) g i
Sl )8 Jelss p gie 3T b glaslos jous

Erozn & ol 5 Sagen Wl ool s plsl ol o elairl SlodSied 3d90 b aloinssy
939 ol bl aisls 5 o] oI5 a8 Lie g laasbols clas! 4t sloambn glgime Julos
slaile; 5l eolawl altne sbacs S0 4 55 5l 2,5 0 B sl jo ol sl iagh
slaile ) slaize wilos,S crw lddome )lge 3 (6 ke j0 .alos T SaS ladilulS Lass jo  sloixl
szl baaily; 5leslaiul gy oo Saly o cwyp | soges Glaabulis lawg oud sl cloi]
oy Slolgize gonainl g lyie Jodod 4 oud plnl sla gy Sl )l Guigren s &l S5e
Sloian aie) opl yo 1) B slaganatus § a3by balbuls clais! sloalils Slxin o sud
ezl a0 )5 S lie 0550 ,0 Cou 4 b iagh 5l s olawi pl s egdle Laslos ST Sl 4
VYA Grm 9 Shlise ozl (Ao @ Glos oo s aej cnl )0 g wlaisls p laalliolis” ol S|
Lyl cpl a8 ais el all a3l lasbols ol Slasl 4 Jius job 4 a4 6,550 jiwghy 0,5 oLl

A b Sewd g oy 4 Cond pl, Sl claix] aSll 5l oolaiwl og 00 sS4 daxgl

1. Rachman, Mutiarani & Putri
2.Joo, Lu & Lee



ARIA ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

‘w‘ oA.ulAL?u‘ ‘Bm J.ul.?t.» &)’“”5) l.: LQ...: ).,)lf J)L.M.A 0)99- )Q AW |5L’>U‘ 6&&9]) u.:m M)LS'Q
2 S lie gl 3 | gl o)l b deise oo g, 50 odle o> raghy oS Jb> o

S oo oz Olpl (pgee sladlulS ol Stias] Glrio

9 ol g y
S T ke & el sad ol o 5%, b 5 00 oS g5 )l 2l has
o oslitul dslitiw p Jlpl g (stalomy (29, 5l Olpl (segee SlalulS ol Sliwss] wlxdo S aus Jlis
]

BABAY ggazms layl «(sogas sloailnls pl Slty] wlio (oS Jlis 5l g pSaised jshaie &
A (gddiwd (pl )0 o Gulpnd plu g ABulS ( pased dlwd dw 4 Slxao pl caiS JLos
Elgl a4y 50 laailouliS” aiws (60,8 Sledbl glils 6,5 pb L g cased )5 axan slils caxd
oz 3l Baus Jlis plu g oy o lil casS Jlos alBiils 5 Lo (paass (oges gladlbxls
Elgl Sl 3V Joaz a8 5 13 5 lae plo aiws ;0 g Slojle 5 sased o ges daylosle
e oo Hlas |y Glnl ceses gladiluls ol Flis! Slxas oS JLos ol )5 sleog )5

Ol ! (o908 SLABULS o] 5Ly Oloxiio 23S JUid o) 2,5 sWoog 5 Slgly8 & jed Y Jgo

Slolyd aoyd lold oS JLss glgil
YANZAYN b-5-¥ ea
VAZARN YA aslsyls
YAUAYS FYOF 3lse b

O 1) seges Glaaililis ol Sl wlmio (ais Jlis Gyt ) Jgoz sloosls Gl 5

[y do, o VIVE g 10,5 5o, #IFA 10 eailbulS ioren aies oo JoSis ao )0 APIYE L caxd
Bas cwyp yobie a4 ) Jaaz 3l ool Jobo mls @ axg L wlools LS o)lge ple 58
Wy gards by sl a5 SBas Jlos b ool pl egee slaailuls ol Stas] Bas Jlos
Salls ol Sl Glxio (oS JLis ggemme a5 OADAY (1 5l iazel )0 . 08,5 )18 ax g5 990
g5 4 4z b S 18 Ghagh 050 Wog gased hlgn sl a5 bapl 5l 007 ¥ segas
el Slins! Glrao [0 sad piiie Glacam 31 ol l5 BT cosal § dalidun ;0 ool z e SYI5u

Gl a5 1) Slalbuls add ol cw) p w5l 3,5 (Sl b SKiwgh ( sogee slaasbulis



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj V&

@ aS 1> 0,8 Ol dslids p Jlo,l glp 09 G AT Sy (ke 51 YL T ooy oy o
S5 4 ged 5l 05 Gue &S seges laailbulis ol Sti] Olxio Bais Jlos o), SKings, oauie
&l Slrao (ol 4 Cans 1) (Ads Ol 0l sod cilos S piiie |y (oS Gy Slaas b 5,35 o lagy]
JLo)l b deools (g,918,85 (olp o 418,35 oauol amgh ol 5o gl olp)lS (Lo ped 4 i
Ab azulss gl jl o gagee SLabRLS Copie rizmen § ,5iS seges SlaAbuLS oly 4 Cuslys o
g slaluls ol Flws] Olxas (BauS Jlos 4 delican, Jlo)l cqz 1) a3¥ slos,Sen U
oY slag Ko Aol Vo L g ool aid,§ ol o ol jo 4 Glalels YV slass 5las s Jadu
aio il b (slaels allaT o ailgrs oyl ol dws cages slaailbuliS aisls plxl Simgh L,
YV cgbs S ol o (s uted 0¥ sile datd Gt 535 e e Slfeedle wigd 4l
Slawi W3gr o5 (nl S (s 990 SLALRLS alex 8w segee AlRLS 5 3900 Gege
g0 85 P YO Egemma ;0 Wools (5,915,5 yloj ,0 wlelS Vo oyl pased Faus s
plowl g w0 b oyl nl sogee slaailulis ol Stacy] Clao oS Jlos ol olass o424 b
el Jld O a4 (BauS Jlos 5l o8 olaws a5 0l astin (Slxao ol Glpae 3l ead
3l S A5 Al asttie gk plxl b o izes alS o Lo |y allS ol Stis) Slxas
JLis 1) dobo (paiz S i Ojso 4 lpl eges Glaaibulis ol Syl slraxio Bas Jlos
g railuls ol Sls] Gle Jbd (oS Jlis 5l oo slowl glo g,y b ol by aisS oo
bamio il (655 5 Jlab S s 51 ol filin s S5 olflS B> ian 5 ol
Gy Slass glylo a5 Slaasbuls (6 )),S0 e 5 Jld (sbvoasuS JLis slowd el [0 0l ppsd Qo jo)
5 o>y Joaz 5l oolaiwl b g olaws pl 5l (6 ,mFaiged jolaie a4y 058 o ;28 £0 Y ilongs .Sl 51 YL
S2g5 ol o eolaiul 8,90 deliiow yy gy ASlo Bt daliiow yy idgh ol jo colaiul 550 3]
S lhe (Kslz s Sde g oud )] slalgime Sy 45 A (e sbagien )3 (o)
dolidowp Jlojl jolaio a4y ials 2l 5L L 5 jhaes Ojge 4 i SYIGw cins Glayinw py p odle
3haS ool s olaws wlel 5 Siegh (ceges ailbuls ol Stas] Olie (Bous JLis iy

doliiiw p Bolal & g0 4y g 0ud jastive ailbuliS pl Slws] axan 2 gl glaad s Faiged &,k



VY ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

o3> ol (laasin ) )80 Jawg iagh cpl o ead ool dsliis g, g0 JLuyl S A 1) (SCsg 2SI
ol sl isu g sl #lig,S W co o b ol bl oromes s Jloel bl a5 5,90 Dol g ol
3 Y0 S 50 g cJATY o /AD APY ol a (oo &Ll lalgioe  Shg g o) o8 i (Ke5>)
el I8, 0 oL sl asliis a5 0 )5 leol g oo cud 5 ey el <Y
blatul g sieogs Jlel g YY a5 SPSS 158l 5 5 canlisiw 5 ol sloosls o jglace
b oolatwl Sy gmls oeesl 5l Liegh loyaie og Jlp ead jelite 4 ol colaul
@ axg b g oogs o e Shggmlis oyge3l 10 (] soims LSis sladdlie lp ool Caws & ol
Q.ﬂ 9 Lb)...x...a uL..a .‘4.3‘9) Q}A)’] 6‘)-.’ ‘C)i‘ﬁL;'? 9 dgn Jl.a)., [EYSYNRYRYA )" (_g)LDSZ.a.A )|..\.E.o 0092 J...of

s ooliias] (yo ol (6 550,40 (9031 5l tgy

o9 3 sl
3 VWS aes o lid megh jo pBalS a8 n e YV colicares Sldbl l Jol> ol
JoSias Uy 1) VYY) B amozmuly 3l Glodes idw (plply aiias 050 5 125 £O 5 o) o8l o
(VA JINVE 5D Glgzgs (o 095 Jloz (QBASES 10 (s sloog S 955 Slai I Guizmen im0
&S Cowl ool ais )3 L o (Vb @ 0)) wedls 9 (Jlw B JITYY) Jlogle (Jlo Yo JINVR) s>
Y7 5 (Jloglee) Jlo 0+ JIYY cw 09,5 )0 BasSes i 5l aoyo 0F cals Jol> mls ulul ,
YI£ Jlo YA JINF s 09,5 pmizmed aidd oo oS ((Ulsz) JLo Yoo IV 0 0l 3l 505 1) as o
Jol> glicames slrosls ulol 5 aies oo JoSii |y ao o /A VYL a4 Jlo 00 g 09,5 9 0oy
Syae ghls ol 3l g wog bl )5 Shae gl regh o BauSes L sy FYA wal
Slolyd ao o Ll ) sgw g pg0 ladd; o 4 do,d VIV L flus g ao,o YV/A L o)l cwls IS
Y1V 5 odos a0 YIF (Sl S hae gl cas 8 0l o8l asye O wsls plais] sg 4
Adgr (655D S yae lyls i ds o

a5l 59, o Hbauz oS ails bl GBaisSeS b 5l as e YA (iegh sbeaidl ulel 5
) o5 plSlal 59, 50 5k o Bl 55 0e)0 WA Grizres aiS oo ool pl Stiwy] eloz!
@ olo 4o 5L S PBlas layyT suo 0 VY g atan o ,b SO BBl 55 0,5 5l s, YIF oS o oy



e g 8 Lo 8950 U alasly )3 4l ! oo (SLABULS ol 5 by (srdoxino (EwiS JL35 o> oy A

4 g pl Sls] sloxl aSll )5 a8l iuli8l o bacaw jlal by Cownl 4 axgi L
@iz Olelw jo pl Stal slom! asil 5l (Bauses b solainl liwe 5l Eds el sl
aliee Slelw yo pl Slaws! 5l GBansSes o solatul e Slghd YV Jloges dagyl Slglyd g 59,4l

Das oo lad 1) 5g,al

120
x109
100 /
80
/69
60 kss
- )
40 43 41 e
20 25 25
11
0
% 9 A9 N 4 A O N DN
NS S s AL LY N Y Y Vv Vo
0/ % NI ,é«)/ ,\"\/ ,@/ q/'y/ N\

3955ben Gillises el 3 ol Sliadiy! 1 SE NS S o o3liinn! oyl jue Slglyd ) JSWS

2 el ezl b 51 S ES b oolisal gl i 8 wade ol ) IS

O V-YY 5 VN Sl il e el Vo1 SlLa LYY JIYY cel jo 55 ailis calizes olels
Alosgy oolaiwl y sloceln S0 5108 579 JSlold Loy

roele Ghagh 0 OBASES L s AT &S wies e Gl egh glaaih (pizes

Wkt g wls 5 Cugae laalbels (ol )0 (lnl (egee laalnls ol Stas] Slxio (40,5 Jlis

0aisS JLis oI5 Sbsl e 5l yias colin jglaie 4y aiiecs gac oges AbulS 0 lag)] 5l oo

03 g S BASES i Cugae Gloiiae ¥ Jauz (ol pl (eges slaalulS ol Stias] Glxis

B e plid 1y olpl cegee slaailolis ol Sltws] Gl=ao

Ol (og0s SLALYLS o S luws] Oldo (3 Lidghy (B ASCS i Cogas lbojcne Y Joss

olo YF 31yl olo YF-VY obo VY5 ol £-9 &olol s sl
0 ¥4 i WE Sl
AR VANIAY AR AZYL ol o




14 ¥ b)w Y 8,92 dYas 4@@;&%' 9 ‘_g)‘d.jl.:s

pl Sl Olxdo (o aS cunl coS Gaw gl (o HBALSES 10 plinn a5 wes oo LS Y Jgu

oo -\ )é ul).,)lf )‘ M}) \CA/A ‘yl) Jsu\?' 6[.@00‘0 L),ul.ul » A 9..4.{: U‘f‘ Gn}o.c LngduL?uLS

O )...: u‘).’)ls )‘ Qo 4o K (o RHIRW U‘)"‘ oS el C;LQA.:L?ULS IB‘;L"“""‘ Sloras 9..49 FUWRLY
AMSGA JL.,.: 1) u‘)." oS e LQLQ:d.Jl.?uLS r:‘;l...m.u‘ Sldo a5 Cowl oo YY-F

Iy soges SadlbulsS of Slis] Oleao 0,5 JLoo 5l 0s3 03K B ol aiulgs )5 5l ioran

S92 5k Djgo 4 a8 3)lse ple anF Sy g dtes an S ke Sl Gl n ol @ Bl sl 4 aS ole

oals o3lal HBaimafwly 4 uzren 0l Sl o S jeb 4 0,50 (pl jo 0,5 Ol ol eolatl

pl Sl Glras oo JLis o )5 051 Y Jaaz aisS colaiwl Zuly leie 4 a3 w51 6wl

D20 oo lis Olae pl 0,5 Jlis 5l ol

Ol x) eSS lss) Oiletio 80iiS JU3d ] 90,5 (g0 31551 Jous

P JERW Slalyd oS JU5d oyl 2,18 05551
AN Yo (V 4055) lbulis’ clasliyg, 4 by ye cleMbl el )
A Y (Y au55) glio b (sl
7oy W (¥ 4 35) alsolis” Ll 5l bl

7.00lY VW (F 4s55) 3)l90 don
ol WY (0 a555) 3)lg0 ol
YATAS 0 Yo sleayss
TAYIY ™\ Yol aus

T l¥ ) 09 ) aus
AR y YooY aus

L l¥ ) O oY s
yAYAY Y 0y¥ aus

ol a dlge den (LOOY) oLl 5l oo Loy ¥ Jgam o ot &5l sloosls Lulul

JLss 5 055 05l 1, ailbials L 5l el 5 alie b oLl cslbinlis slaslyys, 4 bgy e ledbl
e ¥ g ) sbay 3T 5 LVYIY rman iy ol seses slaailiuliS al Slicyl lxiw oo ,S
905 JLss 5l se3 05l 1, bl L3 5l oMbl 5 ailbls slaslug, 4 by Sledbl il s

looliys, 4 bgye Sledbl o 438 wilos,S ly ol ceses balbuls sl St Slxio



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj VY.

P 8 e plo ansS 4 Guly 5o Grigres Sl 48518 pgw olGlr 0 )0 V) L g il
or oS b ploh 4 ol bael ol dex 5l ailes,S Wl (i Glagly olp)l
g3 g Sldldy «lgsuls ol 3l L oLl «lodsl p oge? & ualive Clioy «ailbuls
sl o g baaslyy 5 il ann ) ebb 5 € 3500 (glooygs 5 LD ailinlsS Yl by lsh
2,5 o Lol «asl albulS g OlS @ by e
il Gloazmio ;5 393 S )lie (KsSx b alaly ;o olp)ls oBws (o5 asie oln

el oads aiie ¥ sz o bl mls 5 olb obaysT (ol coges sloalbuls

395 &S Yo (Sigfa b ally 33 ol 090 (ALLS ol (5 Liwdy] Cilxio 0uiiS JU3d (o 9,5 08003 .F Jgua
Slpsl | ofle | b | ooy | bwese | o5 | s | @ | sbomls | oSl Sife
Sre o) o oy ol

A Y/A A Al AY oy v - S |4 bl e
9 Lm\.\;” o lie
Slbuls sl

YAZA S RVAYYA S IVAT-YA gl VA S A gl VAN 14 - 202 | (N) o%j g @

e P PR
RRRRIRI
wo|ov Y5 VA AN y- vy - Slold | ) eS lie liee

Pl slis
AWV Lg[mc;‘.mg’

ol | sy | ouveis | une | Ao | -

Tl | Ay | Aetla | ZAs | 7o D P
o3 PHEN Y
Yo | via X vr a0 Yy Yo vs S | s ) S lie e
ot Y
aola | aves | s | dwis | e | o oy | TEe 2 e R
e Bl5aliS pl Sl

ol
e | visa > Vs 5y oY b5 ¥r Sl | s ) S lie e
& s szal

yAZA VEIN YAZZA N VA & 0/ IVA A /N VAV YA Y doyd ok yditte glbcums
SlE | pSly) axas
PHEARY

V¥ Y/¥ o5 v\ 5 v \§ W Sl | ouslin KA

e dln’d)w‘
IYVIN | Axely | dvols | AN | ZSIA | Yol do)d i > oAb

gl Sl pl Sy




'\ ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

Vo VA WY Y\ o5 YA of of Sep |4 jmSly e
e glag il

2~ YA B2 VLN BVA & /7 N VA VA B BVA i VALY Aoy iio > ok

ol wblis ol Slis)

Vo Vo 5 V¥ o YA Al A4 S | S e
(S )

Il | NN | IR | R | IONY | v | o | PR e

T s > abyls
Sl ST
.
\ /o ' aq 55 1\ W - Slalp | aiedgu Olie
dhzm}k? )‘ ool
P2 (sra) il
A | LYY | TYAN YATA B VA - dopd 15l oS )lie s
S| Sl asie

FHEARY

Pl Glrao oS Jlis )5 oBws 8k s lp wasge (Lis ¥ Jgazr &5 jshailen
Bles e o Jgl ars50i ooliiwl 4s5 A 5l g 8 \lie SSe5 el olpl (coges slaailbulis
pl Sl amian 5,k 5l (92Y) 0y &0 4 Al slacais g ool cdaliv 4 ) HBaus JLis
goly 5o uizmen o)l oS oo s bl 5l Llis YA .5l a5 sl 1,3 w0590 aslbulis
WLlS AL FLiy] amio ;5 o piite lacan 1 HFALS JLis (Casls) Sk @l e 455 4
5 ol yiiie glacem o 553 ol all 4 GFanS i bl 5l S eas Jols VY .Sl
o 1y 553 8 Lie cainS LylS 5 ao,s FOMID asgaze 45 wins o Lis mls ol by ] o oS Las
sby sk 5 by ol SLallS oSl ko ;s oad e slacem 53 5 Sl 4
Wb o oad piiie Gladuny SOV Gl g Sl 6,500 diz A cgan Ghesy il
aS e o plas S cpl Glp VIO 5Sle ogls o)lal HFaS Lo laws albuls el S|
S ez 1y s S lhe (Sgfe lnl oses SRS bl Slanl Sluio oSS Lo
ilasls lawgie ol piiie slacan
0555 «\lpl soges sladilulS ol Slins! Glrao (BanS JLis wael caws a4 glaosly ulul 5
oS Lo |, wilelS ol Slsy] amio o ol e gladun il STasl a4 o 1) 555 o Liw
S g oS e slean ;S g iles,S Gbl ) e an S o] 5l oo ,0 VAN a5 5,5k 4 aslals

adle osls (g JAFST il OM>p 5 3429 u.:‘ L ooy dwoye YY/P 5 aoye YYIA iy a



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj \YY

Slp VI 5Sle ains co olid | basbuls ol Stos! Olas sla g el cnaliv 4 oS Jlos
Sl VA Kl 5l a5 Wiy oo )5 as gy Ll (o g, giml cawnl 31 lis g, gim] cunliue
Olse AbulS ol Sltl axbo )0 oadpiiie Gla gl & pBas Jlis (2STly (e 0 oy
o0 L8 STy el )5 ol coges (sbaailbulS al Slins| Glxiw sla s gl Yozl a5 il o
el S leass] amio (5,08 1) S5 liae a5 am0 o HLis T Jga 5 eel s 4y azdly 50 .alesgs
S oo sl el iored (el 0041 05 Jlows 095 cated dorio slacany 0 ()15 lawgd AlbulS
Sl > 0 (B ra) sinled srogla 5l oolatul e ax b a5 i cpl 4wl o oS
Slrao HBauS Jlis aS aos oo lis a5 05 V/O €Sl dioogw albuls ol Stosl axin ;o Lol
sl ezl « IS job 4y auls s diesgw 095 S line Ll (o ) cioles slaogl> 5l eolaiul ol STl
S e (p Sl a5 wmd o lits el Sliass] Gl jo 1) )5 a8l (Sl Cardy s k]
Slrao jo 095 O lie SsSa a4 ol )8 oBaus g cewl 00 YIF m Uyao 5l oln)8
oW 009 Ja.ms.uo U‘)"‘ SO (_ngduL‘?uLS ‘b‘)fl...m.u‘
‘;’5§_> L d.la_g\) 9 Qb.g)lf olf..\.g‘oj (5._>L..~u...:.o.'> (_gl.(b).:_i.'ﬁ.o QL..A d.la.g‘) 6)“5«5;""" O ”Ja‘;.a L
b o s 00lasanl (po sl (6 50l ,bL (Kot 3051 51 cmosls 09 Jloy 4 a5 b g3 &S Lo
5 o agds Ol Dae wagae e 0Nl ite Jlezr gl 5l ol )b se gl 4 axg
ol s ol a8l 6>l alal) O Jaux ol o gme o )5 S Ll st b Oass

s ge L | (3 licanes (slo puiie

doh 8 Ui (KigSa U alayl,y ,3 ol o5 o sd g b LbCumen (gl ke e gladlaily (y905] guls D gue
o308 ELALULS ol Fliaiy] Oloxino 4

S o Cogas ol Cogas 8 5551

NAYS) <Yy JJ¥VY —"av sy S oy
/Ny N o[ Y o[\ (S19) s o ine gedaw

5 s ] 8 lis 5 oLilS 058l los alal, 45 was e Lis B Jgoz 5l Jols claosls

59 u—" | OMM)»LQUT US)L.....Q ‘°°9")"“““”u‘f’)l‘§°}"’<"‘ bﬁdjés?udasw‘ °‘>5Jf°"‘°"“'““°

O il coges sailbulS ol St Olxan (o (6 g &5 jlin (Widgs sogas slaasbulis



\YYy ¥ b)w Y 8,92 dYas 4@@;&%' 9 ‘_g)‘d.jl.:s

Do az ;2 N0 Sle a4 el el g )l giae 5id S Lie 5 Cagas loy Doe piie (g alal
osee SralliS pl Slt] Slxio ;o gl o8 lie g i seges laailels o o3l cysae
S e o GRali8l b g anils g2y Cote @l38lee 5 )8 Sl 5 e e 99 (i Og yiden S
a2 &S ams e LaS )5 S jlie g OMeand jiie (Sered o pd (Zules jo el a8l (I8l 5
el 4l 581 5 Loy T o Lie e eensl 48, 5V 8l 31 s
Gloamio o oad il slalyizme slaFhy b oalal, o 5 oBas 05 (akine oy

REI PR W REE I 4 Jg..\.? 5 LQQT @L._; P @-I)Ja LS{LQJ,%; ‘Q‘)-.’.‘ (hgeE slaaluls lobfl” ol

sadaill sWlgims 5l Siug b abyly 43 ol coges GLALBULS o 5 liuiy] ol 8.8 JU3d 2,5 83 5 Joua

Bloul | oSl | oy ks | b5 | dewsie o i | gboasls | saddl,l Wiy S
b il oy
VA v/ VE 20 VoA W ) Sobd | sse ool e
) Gy s lB
VAd YARYAY Aza AL YA\ dopd wxio  (phd o eSe
Sloly Sl ol Sl
\ \AX Y. ay AY V¥ ¥ o | amio b e
o wlels ]Sk
VA YARY: N BVA YNA yid YAYIAS KWSY) ]
L a4 b cuey
e Sl & (K3
\ Y/Y A AY Voo v vy Sl | by culis e
i > okb e
YAYAS VAN VARTlS yAS YAV Lo
» S5 ) Sl
Syl
<A ¥/o Yo aq aq ¥ a N P
soss) o o
s | ey |y | Ay | AvIA IO T R
e s e
Sl o
Bl pl Sy
\ ¥/Y W Vo VeA Ve Yo olp |y buse culis e
2 osd odlaiwl (slegydg
iy | e | s AnaN AN N
o Sl pl Sl
\ ¥/Y v YA Voy X ) Sl | bt chedgw e
AN | Aviy | Jevie | dals | ZAR Loy e
- GBSl Sy
Slols




e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj \YY¥

A o Glpl soges Glalbuls ol Sls] Olxie (Baus Jlis & Jgax slaosls wlul 5
L olrl sogee slaailialis ol St Slxio )0 (phd (S () lyiome SladB 5l 5o ool
b bl pl Slicy] amio a5 oy ool 4 Goly 5o Gwioran latils e L Ll YA .5k
olis a5 cnl oals Jols YY1 Sileo 098 oo albulS 4y S5 58 dnxl o a4 Lol cof i Caely ol 4>
3 e b el atiilys ) cegee slaailbiuliS al Slins] Slxio ,o sad &l (glyie was
Axao (0 odd pilie lacan Coolis> i fuoren bl alil LabulS 4 68 axxl e il
o piiie Glacany s Canliz 5l Lis il T L ap ol seses slaaililis al Sl
pl Sl Olras oS Jlis ol p)l5 Jlas 5l cpizmen 0)l0 Glxas opl oaisS Jloo o)lu)l5 B
Pl el 5o oud pitie lacns pj ;0 el absl Gla(pinS) e lnl (sogee slaailils
a VIV eSiles ol 03gs B b 5 Ulss ageal 5l ouel caws & Y10 uSilis & dzgd b dnaslilis
50 0 yiiie slacuw ;o ool solitul slagag g b WSe a5 amo o lis Lozl 5l el s
By wules o el ooy Dl L 00 Lo o)l sBws 3l sages sbaasbuls ol Sl
Slaalbuls pl Slaws) axio ;5 ool piiie Gaciny (39 Waedgw Olie el S 55k & Gl)lS
Sg o L lagily Sl ol s & YIY Kils @ 4255 L o) 2]
Jolz) oot ail)) lalyizme a8l Syge ,o |y Lok b o atules GFanses s 5l oLl e
ol s 5l B aesl ansls gla Siis az wb ailbulsS al Slawn] Glxio ;5 (bgY 5 b gl dacany
e HBAUSES 5 5l as )0 YVIVY aS 0l asein daguly (o )l050S 51 G casingiy il dedgu
ails LS e sleime b mbbceny Wb ol coges loaibols o Syl Glxio a5 aiis
g € g 00 den ;o OLS B,a) Kaedgw S I Jie Shle L Bamoguly anil
Gl bles «asy ot i QLS ilgs 4 ouiilys> a5 5,9k Al 09250 milie 5l dke laodls iy
oo, 1000 wilosg seges aliulS ol Syl Glrio ,5 QLS bme goose b olblyixe
ool g L3l JolS Slo,edbh sl @l alols claskys, by @lsime b o gl
oz 5l 5 «ansl adls Sld> 5 WS 5l (Sle,edbl 4y 5 «eBge 4 g 330 Sla,edbh
3o e o 5 Cllae (109 jg,4 el 009 diws (ol Ho pl L] Glras (oS Jlis slaguwl
Gegi 5o QBASES 8 lawgs oad il slagaly S0 5185 18 pa oGl 3 SlglE ey ) - L
csigel e @l ond &l slalyime (o5 dihe 5 pale @WllS Sleas (Bire 4 olge 5

il s ¢ 85551 SMoz (S 5 oo )l AluliS o g Olde slaogams 3l pslas el



VYO ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

SIS 5 oule> g adllae og (hjgel camde 5 ol glaceny 51 (50,5 6590 OIMES (Byxe
2,5 o Lol dllbulS jo 0uls 155 5 sleolag,

O )l el Al glalgime (s paie 4y bgrye 455 7 4y oal ools Glaguly (2 Ske (S 55 4
pl Sl Olxiao ;o oals &l slalgions 4y Cavns )l 5 sBaus dos oo lis a5 ol YIVE s U oo
| 09 Cdo L...w.: Q‘)"‘ oS e LngduL?uLS

L oakal) o LQQT oFass g Qlﬂ)lf ‘5._>wa.:.0:> sl pxio yo l.»T as Q—.’.‘ S yahaie 4 s
Al o)l vszg g lo sime alal) coges SladlbulS ol Stail axan [0 0ul &l slalgize S5g
o yxito (ol leo (6 l0 Sme alaly a5 0l aseie ¥ Jgaz sloosls ulul .o solaiwl (e ol yg0)]
o L.....M., Baus 055 lacglas a4y axgi gy 1,5 4 o,y o i 45 0l 025 )] oBaus 4
ol ably nl s g aile lnl ceges Glaailbulis ol Slis] Glas [ ol &) slalgioe 4 cod

S, 0925 15 lail slaolSays Lo

Srabaly 3 o, olad g B Ubcurcs sl piie le sralul) (Suwod (9051 s Y gan
0908 EBABLS ol 5 lanity] Oloxuor 3 s 4l glalgizeo

S Cyw Cogas b Coguas 8 3,55

DRI AN —e]ee¥ AR o/+3A SNy >
<J¥Y¥ o[+ 0) +[a05 NAREN V¥ d)b&m@a&;
S A §

Sl o3l yo el 5 55, 50 Lk wim eghy 5o BaSES 0 i &5 Wb akie ek cnl jo
Sl ULl caias Lt Wil o 45 S o mypr |y 955 ALSls! celazzl aSit YE VA clels
Shosliiul sl s Grytebn ©i9po wage (nl 4 azg badl slax) 4SS Gl 4 S
i Sd e ke oger BabULS liwy Sledlbl Sleas wll ol ol St sloculls
2 Ol Shlebl 4 azs b 5 Yaiol isgs oages slaailinlsS slael 51 taghy o JFanses s
laalulis pl Stun]l Clxio GFaus Jlis ;5 oud plxil Glagw)n Gizeed 9 p9d Gy & Gl
Orzre g allS plo el Stsl Slrio (FauS Jlis Jols 55 pBauS Jlis plo (lnl (oges
gy Sl S5 oyl o g Sloio ol o Sk alol jalite 4 45 aties oo, oS

S 5l oole plblie Ciz @y oeses alilS ol Tl Glxio olpae yides o4y



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj \Ys

(u‘..\} Lgl.mb.ou A-A-e(-’ ..\...:LQ.Q:) OAJJL.:O u..\? alise Lsng)*'ﬁ) )‘ u‘9"gs" )9‘L:'“'° U"‘ 6‘).: WLA.C‘)...C
4 ‘bﬁ")"’ L..JLC-)UG‘ uﬁl.:)é as &09.3 RV HEPY w.bj)) )é ulf\A.A—AS&.AS)—M.’ )...ma.’ s)i.i\b S )‘ .é).g 0y
JLis Gl o] (slae S5l yioge ailBulS wolio b olsl 5 ailiulis L3 51 Dbl ilbulis slaslayg,
blgize gg5 ol 5l eolaiul sasmolis 5.5 (YoVA) oLy 9 (Y2 VA) 558 5 Sllige copezl, (Y VA)
slawd,b sl Jels 0,55 ooliwl Kby Wiy oo o0 S5 (pl cwl Albnls claz! glaasis o
Al eges slaaibulis o Sledbl Cleas Lo &I1 gl ol ST

plSls! Glras jo 05 oS )lin SS> L oakl) o agh o JBauscs s ofags
3o 1) 03 &S i 0gou 0auiS JLoo ol oI5 csl 0oy Jawgie IS jeb a4 55 ol seges slaasluls
S o cnl sslatils oS Ties ailbolis ol Syl axio )5 ond piiie slacan Huolis Shmsl 4
595 38y cnl 5 el (gwg g (2LOLL Ol ras > SLBL bty cnrtere ) (Su AT el
S aS oo Jlo)l 09 Gliwgs ln 1) QLB Glaply 5 WS (o Jes )5S de plyie @
5y slalgize 5l Wl balbols JJo feen 4 bl aldls sogeo (i ol i Gli8l o wlgy e
W5 g 3929 ol b oS soliiwl oS 095 pliwgs b o] o a8 ST sl 4 1) ol 5 as conlis
pl Sl Glbrao sbbs gl snalin 4 Baus Jlis adle 31 las YT Sl (6, |05 ST il
Ol o 635 o soges alulS ol Ll aoas ool o 50 Niwgh Olaslie wws o abuls
Shws 5 gl slalgiome 4 Cas lag)] (2aSTg 5 Al sl gl 51 olm)l5 wosl e a5 apo
3ok oS 0ls las gragh Jeb o ol Kiegh laslice a5 cul Jl> o pl sl ooy 4z gy LB
Aapd o ploel (6 350 ool ol Sliws] 6, giml clil 5l basluls

05l ax 2 aS 0,5 asie SSLicomes SleMbl g )8 CS i o aaly el ien
SelS @ it nSl Gygpe 4l ol b Gl s gl oS e Wbl i olp)lS
H9lob 1y leasliuliS” ol pl Slinss! slaamin jo oSl glalgime ildS &b 5l egee slaasbels
el Sl Glxao o (6 i &5 jlin Widgs soges odilulS gac a5 JIL5 ooren 0gd o0
Cogac Hlo) Do d> e aS olo lid oores badly oes o olis | ooyl Coguac gl OMps @l
s e o] a8 lie Wil jiin ceges slaailolS ol Slis! Glxio jo oS JLis L8

@ S 0,35 0 byl Cogac 5l yiin Glyioe a5 Slp )5 aS b e ol co 4Bl ol 5l el o



\YY ¥ b)w Y 8,92 dYas 4‘:*&0)&}”9' 9 ‘_g)‘d.jl.:s

ouds oLl (gl oo eZald po WS o S S S |y O s 5 035 il seges slaailubls
Ol €Sl (a5 e Gliee GBI L AT e pe LA 5 Va5 (e Slojite o)l
boe Gl
Les ol oogoe abuliS al Slss] Glxio ,o sniall)l slalyixe Shg ool sBays
Sleoe b (plocany sl oslitul a5 axten 5ok cnl p Ceizmes (Mgl )0 QBT ES 10 Sl 009 o>
1908 5 ehygel S wlulS Sloas B5yme @lbulis slaolug, Slo,edbl @wlbulsS b e
9 35505 45 S8l iz DlFor Egerme 5o bl diedgu lalgize sla Sy alex 5| Wl o paise g
laaluls ly bsy 5 oliz (el ool St Slrio Cypoe 5 sbnl lp @ iS4k
Jixl 5 035 S8 o] oy <5 lie g azgi g by lbbe (Wl 4 wilgi o seges
Ao lil | eges laaliuls slaply § Sless (6,138 ,50
135800 )| plasleiing (hagh (ul glaaidly Gulul 5 0LL Hs
slolayg, (Glo oMbl Albuls mlie (Bime slalyizme 5l Gluls ol Slws] Slas o ollals -
S oolitl 9,40 5 dude 5 it g AbulS mlie (8 yme «iluliS
oSt asile B 5l g el Slal(irinS) oo 5l el S| Slxio 4o Cany Lzl s ol s -
AS ooliiul (b
Slele ;5 5585 Hob a4y 9 YF-VA Slele Sboj o3b o pl Slias] Slxio 4o oud piiie o -
gl ydiie YF-Y)
k) S Oge 4 ol ceges GBabulS al Sliws] Slxio o 1) albolS sleslays, ol labs -
5 el clalyime 5l ol oeses GallS ol Fly] Glxio clag,sl jo GLlals -
S ool )l )5 S e iol33l (6l pl Sl iy STy slaculls pioen
08 S Cad 1) ol el Sll slaailae )50 b OIS B agd oo sleidny -
WSSl 0 pated gl (o ailuls
oloizl a0l 1 S0y (i3l Caz |y 2leelS S 5 o jgo il (cages Slaaluls (o -
2SS G s OIS (sl AllST bl g Gl G sl o pl S
5 SUlSal g oo ol Sl wiils cloia! cloaSids 5l ool a4y (6 yituy Comanl AliliS ol yo -

il Lige cogos callS ol Tl Slxio ol pae gl Ll ol o 1y a3Y Layl )



e g S8y Lo 8909 U abaly 43 (4l 1] (egas SLALULS o S L] srasio BEaS JU5d s> wj YA

&bo

5 Sl Joles e ] (spSapte b plStiats] )3 SAML (sprlicaly oo ole (s5l5Ty (WAY) asbls  aly (&

4 Cblbwe Cls p clds Gia oLyl (WYAY) fuoee (obldliop; (sl o)l Bluol { e (cpile o,

9 ‘;i[w)f)@’/ Slidss 'Ol)'@ JU I L\J Jde U»L»] » )9M5 (PGS albuls Sl Mb salbuls

o8ty 5 55p0 4l ot 1 olizl ylio o plSb coloin] 45ud o piico ()il 36 iy po (VYAF) 1y ¢ canbes

5 Sl le 09,5 Ly psle 5 wliily, saSily «ojyled oKy )l ol S Al bl o ois

163y50 allas ogas cBALOLS )8 lawg elainl aSid 5| Sy (WWAY) bl ¢ alisles tues c0dlj 5

rslan] ol a8ty olisle)S o oges sabolS sliasl Sjowsy i, calis (WAA) pupe dib fsud gyl

References

Agosto, D. E., & Abbas, J. (2011). Teens, libraries, and social networking: What librarians
need to know. ABC-CLIO.

Al-Daihani, S. M., & AlAwadhi, S. A. (2015). Exploring academic libraries’ use of Twitter: a
content analysis. The Electronic Library, 33(6), 1002-1015.

AIKindi, S. S., & Al-Sugri, M. N. (2013). Social networking sites as marketing and outreach
tools of library and information services. Global Journal of Human-Social Science
Research.

Calder, B. J., & Malthouse, E. C. (2008). Media engagement and advertising effectiveness.
Kellogg on advertising and media, 1-36.

Ghazi Zadeh, H., & Jahanshahi, Z. (2018). Utilization of social networks by public library users
in the city of Tonekabon. Research on Information Science & Public Libraries. 2018;
24(1),149-167 URL.: http://publij.ir/article-1-1582-fa.html. (in Persian)

Joo, S., Choi, N., & Baek, T. H. (2018). Library marketing via social media: The relationships
between Facebook content and user engagement in public libraries, Online Information
Review, 42(6), 940-955.

Joo, S., Lu, K., & Lee, T. (2020). Analysis of content topics, user engagement and library
factors in public library social media based on text mining. Online Information Review.
Penaflor, J. (2018). Beyond “Likes” An assessment of user engagement in Facebook among

Philippine academic libraries. Library Management, 39(1/2), 59-65.

Rachman, Y. B., Mutiarani, H., & Putri, D. A. (2018). Content Analysis of Indonesian
Academic Libraries' Use of Instagram. Webology, 15(2), 27-37.


http://publij.ir/article-1-1582-fa.html

174 ¥ b)w Y 8,92 dYas 4@@;&%' 9 ‘_g)‘d.jl.:s

Rostami mazhin, M., Asnafi, A. R. A., & Haji zinolabdini, M. (2019). Evaluating the Role of
Advertising in Attracting Users to Iran Public Libraries Foundation in Tehran Based on the
AIDA Model, Research on Information Science & Public Libraries. 24(4), 569-589. URL.:
http://publij.ir/article-1-1810-fa.html. (in Persian)

Salimi, Z. (2017). Examining effectiveness of mobile based social networks - based marketing
on the use of Kharazmi University Central Library Services, Master's thesis, Kharazmi
University. (in Persian)

Shafawi, S., & Hassan, B. (2018). User Engagement with Social Media, Implication on the
Library Usage: A Case of Selected Public and Academic Libraries in Malaysia. Library
Philosophy & Practice.

Taghi Panahi, F. (2018). Investigating the Success Components of Information Visiblity on the
Instagram using Analysis of Human Information Interaction, Ph.D thesis, Fedowsi
University. (in Persian)

Vassilakaki, E., & Garoufallou, E. (2014). The impact of Facebook on libraries and librarians: a
review of the literature, Program, 48(3), 226-245.

Yari, S., & Nakhoda, M. (2019). Determining the Tagging Behavior of Public Library Members
of Kermanshah in Social Networks: a Qualitative Content Analysis. Journal of Library and
Information Science Research, 9(1), 262-288. (in Persian)


http://publij.ir/article-1-1810-fa.html

