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3. Rudd. 
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6. Childer.
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1. outcome evaluation approach.
2. output.
3. Anderson et al. 
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5. Talja, Keso, and Pietilainen. 
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1. American Heritage Dictionary. 
2. outcome.
3. American United Way.
4. UNDP(United Nation Developmental Program).
5. Rubin.
6. Kyrillidou. 
7. Thebridge and Dalton.
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1. Saldon and Associates, Inc.
2. Queens Borough Public Library. 
3. Peninsula Library Systems.
4. King County Library System.
5. Yakima Valley Regional Library System.
6. Flint Public Library.
7. Austin Public Library System.
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1. Public Health Agency of Canada.
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2. follow-up interviews. 
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3. Personal Gains.
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