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1. Information seeking.  
2. Systems. 
3. Marchionini.
4. Rafste.
5. Kingerey. 
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1. Bilal. 
2. Saracevic. 
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1. Log file. 
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1. Chun Wei Choo, Brian Detlor and Don Turnbul.  
2. Web-based information resources. 
3. Undirected viewing, conditioned  viewing, informal search  and formal search. 
4. Knowledge Workers.  
5. Bilal. 
6. Yahooligan! 
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1. Janet R. Walker. 
2. Kim. 
3. Sun site. 
4. SEEKS: Adult learners� information seeking strategies in the Information Society. 
5. Jones. 
6. Barajas Frutos; E. Higueras.
7. Information Seeking Behaviors: ISBs 
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1. Preliminary case studies 
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