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2. Wenham  
3. Heuristic Evaluation.  
4. Heuristic. 
5. Curcka. 
6. I Find.  
7. Human Computer Interaction( HCI). 
8. Usability testing.  
9. Wales. 
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2. Usability Principles. 
3. Peng.  
4. Heuristics. 
5. Category- Specific Heuristics. 
6. Visibility. 
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1. Consistency.   
2. Recognition. 
3. Recall. 
4. Flexibility.  
5. Efficiency.   
6. Aesthetic.  
7. Minimalist. 
8. Recognize.
9. Diagnose.
10. Documentation 
11. Bawa. 
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1. Vijayan. 
2. Kantner. 
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1. OCLC.  
2. Simeral. 
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1. Severity Rating. 
2. Frequency. 
3. Impact. 
4. Persistence.  
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