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1. TQM (Total Quality Management ).
2. CQI (Continuous Quality Initiatives).
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1. Strategy.
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1. Knowledge base or Knowledge pool.
2. Attitudes and motivations.
3. Convergent and Divergent Thinking.
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1. Karl Albrecht.
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1. Lev Vygotsky.
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1. Michael J. Kirton.
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1. Mark Twain.
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