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4. Phenomenal growth.
1. Chowdhury and Chowdhury.
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9. Initial Performance.
10. Retainability.
11. First impression.

1. Efficiency.

2. Likeability.

3. Memorability.
4. Adaptability.
5. Frudtration.

1. In-depth
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2. Nationa Taiwan University Library
3. Information architecture

4. Browsing and searching mechanism
5. Two-phase

6. City University of New York (CUNY)
7. Affect.

8. Adaptability.

9. Heuridtic.

10. Inspection.

1. Datatriangulation.

2. Testing technique.

3. Log analysis.
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4. VCRs (video cassette recorders).
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1. SMS.

2. Help.

3. Search interface functiona requirements.
1. Geographic proximity.
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9. Preservability.

10. Reliahility.
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2. Sgnificance.
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1. Metrics.
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