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. Digital Divide.

. Digital Isolation.

. Macro.

Micro.

Rizk.

. ICT Development Index.
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9. Framework for Assessing the Diffusion of the Internet.
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11. Qualitative.
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1. CSPP (Computer Systems Policy Project).

2. EIU (Economist Intelligence Unit).

3. Framework for measuring national e-readiness.
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. Mutula and Van Brakel.

. Center for International Development at Harvard University.

. Computer Systems Policy Project.

. United Nations Development Program.

. World Bank.

. Commission of the European Communities.

. Bridges.org.

. The Association of College and Research Libraries (ACRL).

9. The American Library Association and Society of College, National and University
Libraries (SCONUL).

10. International Records Management Trust (IRMT).

11. International Federation of Library Associations (IFLA).
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