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Abstract

Objective: The system of ideas and needs to fulfill their missions (facilitating the application of
knowledge, monitoring and processing the needs of the country, the participation of experts in
problem-solving, completing the chain of ideas until the commercialization of innovations),
regular communication channel. It is active and dynamic, creating interaction between the "need
holder" and "idea provider." The main goal of the current research is the applicability of the ideas
and needs platforms with an exploratory approach based on the opinions of subject experts.
Methodology: The type of current research is applied. This research was done with a survey
method and an exploratory approach. An exploratory approach has been used because the national
"NAN" system has been investigated in this research. In this research, which was conducted with
Nielsen's 10-point applicability exploratory evaluation model, the system of ideas and needs
(NAN) was investigated in an exploratory manner. The data collection tool in the present study
is a researcher-made questionnaire designed based on the ten components of Nielson's exploratory
usability model. In order to check the content validity, the questionnaire was given to five subject
experts, who were asked to evaluate and edit the items after reading the questionnaire. The content
validity index was calculated to check content validity. The content validity index for the whole
questionnaire was 0.97. Cronbach's alpha coefficient was used in SPSS to check the reliability of
the questionnaire. Cronbach's alpha coefficient was 0.86. Data analysis was done at two
descriptive and inferential levels. At the descriptive level, frequency and percentage, mean and
standard deviation were used, and at the inferential level, repeated measurement, independent t,
and Mann-Whitney U tests were used. SPSS version 26 was used for data analysis.

Findings: The evaluators of the Nan system found that this system is in a "favorable" state
regarding web usability. Based on this, the average answer of the participants is equal to 210.45,
which is significantly larger than the theoretical average (192) (P = 0.02). In evaluating the web
usability of the NAN system, gender (P = 0.50) and experts' work experience do not make a
significant difference (P = 0.40). Between academic and non-academic experts, only three
components of the studied components, helping the user in identifying, diagnosing, and
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compensating for errors, preventing errors, and diagnosing instead of reminding (P = 0.03 and P
=0.04 and P = 0.01) is a statistically significant difference.

Conclusion: The NAN system is favorable in most evaluated components based on the experts’
idea. This finding shows that the designers of this system paid attention to the design standards
of web systems and user interfaces at the time of design. It is worth noting that the systems that
are in good condition from various perspectives must be evaluated continuously and regularly,
and the necessary measures must be taken to redesign and update the system with continuous
interaction with the end users.
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