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Abstract

Objective: Marketing is a regular and conscious process that is always thinking about the
market and planning for it. This process starts with market research to find the driving forces. In
this process, the marketer conducts research to understand the hidden interests and unmet needs
of people. Paying attention to adaptation, adjustment, implementation and optimization of
services, facilities, and organizational resources - in a way that leads to customer satisfaction - is
the basic slogan in modern marketing. Marketing - its systematic application and practice - is
the driving force and focus of attention in any successful organization, both for-profit and non-
profit. Today, rapid environmental changes force organizations to actively turn to marketing in
order to survive in the market. In such markets, in addition to commercial and for-profit
companies, non-profit institutions such as universities, hospitals, museums, libraries, etc. must
also understand and apply marketing concepts. The main purpose of this study is to investigate
the relationship between content marketing and audience attraction in digital libraries.
Methodology: The research method is applied and survey. A researcher-made questionnaire
was used to collect data. The statistical population of the study includes all members of Astan
Quds Razavi Digital Library, which was equal to 45,000 people and the sample size according
to Krejcie and Morgan's table was equal to 380 people. Using simple random sampling method,
380 questionnaires were distributed among members.

Findings: Descriptive findings showed that the average of total content marketing was 3.93
percent and the average of total audience attraction was 3.85 percent. Kolmogorov-Smirnov test
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showed that the data had normal distribution. Findings also showed that there is a positive and
significant relationship between coordination with previous content, content with customer
needs, appropriate volume of content, fit of content format and audience attraction in digital
libraries (p<0.01) and between content marketing and customer loyalty. There is a positive and
significant relationship between the decision to request and order in digital libraries (p<0.01).
The results of regression analysis showed that 94.4 percent of the variance related to audience
attraction in digital libraries is explained by the variables of appropriate content volume, content
format fit, and customer satisfaction with content (R2 = 0.944).

Conclusion: Due to the role of content and information resources in digital libraries, it is
necessary for digital library administrators to use content marketing to attract end-users.
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