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Abstract

Objective: The aim of this study was to identify the components and design a Paradigmatic
model for providing health information services in public libraries in Iran, in order to clarify the
role of libraries in promoting health literacy and access to reliable information resources.
Methodology: This applied study employed a qualitative approach based on grounded theory.
The study population consisted of faculty members in the field of Information Science, health
specialists (including faculty members of medical universities in the country active in health
information services), and senior managers of the Public Libraries Organization, all with at least
three years of relevant teaching, research, or executive experience. Purposive sampling was
used, and interviews continued until theoretical saturation was reached. In total, 19 participants
were involved. Data were collected through semi-structured interviews and analyzed using three
coding stages: open, axial, and selective. The validity and reliability of the data were ensured
through credibility, transferability, dependability, and confirmability. Concepts and findings
were finally confirmed through participant review and feedback from academic advisors and
consultants.

Findings: Based on the results, the components of the proposed model for providing health
information services in Iranian public libraries were identified across five dimensions: causal
conditions, intervening conditions, contextual conditions, strategies, and outcomes. The model
comprises 22 selective codes and 65 open codes, with its core phenomenon being the design and
implementation of purposeful and sustainable health information services. Findings from the
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final stage of selective coding indicated that causal conditions include management and
policymaking, human and financial resources, information resources, and cultural
considerations; intervening conditions encompass legal, financial, human, cultural, and
technological challenges; contextual conditions involve service processes and nature, coverage
areas, personnel and resources, and necessary infrastructure and technologies. Strategies include
macro-level policymaking, education and research, multi-stakeholder collaboration, and
utilization of international experiences. Outcomes include increased efficiency, enhanced social
participation, reduced inequalities, and improved creativity and knowledge of human resources.
Conclusion: The results showed that the effective delivery of health information services in
public libraries in Iran depends on a combination of causal, contextual, and intervening
conditions, as well as the implementation of comprehensive strategies. Causal conditions
include management, policymaking, human and financial resources, information resources, and
cultural considerations, while intervening conditions encompass financial, human, professional,
and cultural challenges. Contextual conditions cover the nature of services, covered health
information domains, human resources and materials, and necessary infrastructure and
technologies. Implementing strategies such as policy development, staff training and
empowerment, service expansion, interorganizational collaboration, and localization of services
leads to organizational, individual, social, and cultural outcomes, including increased library
productivity and service quality, enhanced staff knowledge and creativity, strengthened social
participation, improved health literacy and community well-being, and reduced social
inequalities. Overall, this model demonstrates that simultaneous attention to these factors and
strategies can strengthen the role of public libraries in promoting community health, empower
society, and provide practical guidance for managers and policymakers.
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