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1. Artificial Neural Network.
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1. Servqual.
2. Service Performance(SERVPERF).
3. Service Importance- Performance(SERVEIMPERF).
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1. Cronin & Taylor.

2. Parasuraman & Zeithaml.
3. Tangibles.

4. Reliability.

5. Responsiveness.

6. Assurance.

7. Empathy.
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1. Activation Function.
2. Supervised Learning.
3. Unsupervised Learning.
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1. Prediction Rate.
2. Goodness- of-fit (r?).
3. Root mean squared error.
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